IMRAN TANBIR
tanbirimran@gmail.com | M:  07852156387 | linkedin.com/in/imran-tanbir | github.com/imranow
PERSONAL PROFILE
MSc AI & Sustainable Development graduate with proven track record in solving complex business problems through analytical approaches. Secured runners-up position in the 2025 Cardiff NLP hackathon where I built an AI model in 2 days to analyse trade news and identify affected sectors for financial decision-making, showcasing ability to develop innovative solutions under pressure. Known for relentless persistence in tackling challenging problems until resolution is achieved. 

EDUCATION
University of Birmingham	2024 – 2025
Master of Science (Hons) in AI and Sustainable Development – Merit
Relevant modules: Programming for Data Science, Algorithms for Data Science, Current Topics in Data Science
Manchester Metropolitan University	2018 – 2021
Bachelor of Science (Hons) in Chemistry – 2.1

 SKILLS 
Languages & Backend: Python (NumPy, pandas), FastAPI, REST APIs, Git, CI/CD (GitHub Actions)
Machine Learning: PyTorch, TensorFlow, scikit-learn; Regression, Classification, Time Series Forecasting
LLM Systems & RAG: Anthropic API, Hugging Face Transformers, LangChain, Pinecone (Vector DB), Embeddings, Prompt Engineering
Cloud & Deployment: Docker, Kubernetes, AWS (EC2, Lambda), Render, Streamlit, Model Deployment
WORK EXPERIENCE 
Community & Communication Intern	Jun 2024 – Aug 2024
Elsevier
· Led data-driven organisational mapping of the Technology division, creating a centralised heat map of teams and workflows to improve visibility, alignment, and decision-making across stakeholders.
· Analysed engagement and onboarding feedback to support improvements in internal processes, translating qualitative and quantitative insights into actionable recommendations.
· Collaborated with cross-functional technology and business teams, presenting insights clearly to non-technical audiences to support adoption and change.

Service Management Analyst Intern	Aug 2022 – Nov 2022
Manchester Metropolitan University
· Improved operational efficiency and data accessibility by successfully consolidating 5 disparate IT databases into one unified knowledge management system.
· Supported system migration and data harmonisation initiatives under tight deadlines, strengthening data reliability and reporting consistency.
· Worked closely with technical and non-technical stakeholders to diagnose inefficiencies and translate findings into process improvements.

Sales and Hospitality Specialist	Periods between 2018 – 2026
The Purple Pakora/ Cushoo/Next/ Tesco/ Dirty Martini/Lush/Marks and Spencers
· Exceeded sales targets by 15% while managing high-volume customer interactions across retail and hospitality brands.

PROJECTS
Debate Chatbot (RAG) 
Tools: Python, FastAPI, Pinecone (integrated embeddings), Claude API, Docker, AWS App Runner
· Built a Q&A RAG app over 2019–2020 U.S. Democratic primary debate transcripts, retrieving relevant snippets from Pinecone and generating answers with citations.
· Implemented a FastAPI backend with a minimal web chat UI at / and a POST /chat endpoint returning Markdown answers and a citations payload with speaker/date/debate metadata.
· Created a one-command ingestion pipeline to upsert transcript records into Pinecone, packaged the service with Docker, and deployed to AWS App Runner with a health endpoint,

Cardiff NLP Hackathon 2025
Tools: Python, Streamlit, NLTK (VADER), Plotly Express, pandas
· Developed and deployed a real-time NLP dashboard that analysed global trade news using zero-shot classification and sentiment scoring, enabling faster decision-making for financial forecasting.
· Used Streamlit for deployment integrating VADER, and Plotly for topic classification, sentiment tracking, and data visualisation.
· Engineered a flexible, secure API key system and optimised performance using caching and batch processing for a smooth user experience.


